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I have none
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Objectives

Describe examples of social 
media use for education
Identify examples of 

innovative social media use 
for healthcare research 
Recognize use of social media 

to directly impact patient care

This Photo by Unknown author is licensed under CC BY.@DrJRMarcelin

http://mediacause.org/5-less-prominent-social-media-platforms-for-nonprofits-to-understand/
https://creativecommons.org/licenses/by/3.0/
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UNMC & Nebraska 
Medicine Mission

“Our mission is to lead the 
world in transforming lives to 
create a healthy future for all 
individuals and communities 
through premier educational 

programs, innovative 
research and extraordinary 

patient care.”
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Digital Media in 
healthcare
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Evolution of the Electronic Medical Record

Source: A History of EHR Through the Years- https://www.icanotes.com/2019/04/16/a-history-of-ehr-through-the-years/#Timeline%20of%20EHR%20History

https://www.icanotes.com/2019/04/16/a-history-of-ehr-through-the-years/#Timeline%20of%20EHR%20History
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Evolution of the Electronic Medical Record

https://www.icanotes.com/2019/04/16/a-history-of-ehr-through-the-years/#Timeline%20of%20EHR%20History
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“MyChart”

Source: AAMC
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Chatbots
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World Health Organization
https://www.who.int/emergencies/ten-threats-to-global-health-in-2019

• Air pollution & climate 
change

• Non-communicable diseases

• Global influenza pandemic
• Fragile & vulnerable settings
• Antimicrobial resistance

• Ebola & other high-threat 
pathogens

• Weak primary health care
• Vaccine hesitancy

• Dengue
• HIV



@DrJRMarcelin

#hcsm for patient 
care & patient 

education

• Building communities 
for patients

• Helping patients 
access better care

• Helping clinicians 
provide better care

@DrJRMarcelin
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What are patients 
looking for?

• Community
• Answers
• Validation

Sadah SA, Shahbazi M, Wiley MT, Hristidis V. Demographic-Based Content Analysis of Web-Based Health-Related Social Media. J Med Internet Res. 2016;18(6):e148. Published 2016 Jun 13 @DrJRMarcelin
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81 lumbar 
discectomy videos

for review
(2,722,964 views)

Good quality (16) Average quality 
(25) Poor quality (40)

This Photo by Unknown author is licensed under CC BY-SA.

Variable content

Brooks FM, Lawrence H, Jones A, McCarthy MJ. YouTube™ as a source of patient information for lumbar discectomy. Ann R Coll Surg Engl. 2014;96(2):144–146. 

http://commons.wikimedia.org/wiki/File:Youtube.png
https://creativecommons.org/licenses/by-sa/3.0/
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Using YouTube?

• Inspire with stories
• Educate with common 

terms
• Consider attention spans
• Use strong visuals
• Make videos accessible

https://hcsmmonitor.com/tag/patient-education/ @DrJRMarcelin

https://hcsmmonitor.com/tag/patient-education/
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#hcsm for 
patient 
education

Infographics:
Short, Visually 

appealing, 
easy to share
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Facebook Live 
Interviews:

Timely, brief, patient-
directed questions

@DrJRMarcelin
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Be relatable: vary the topics
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#hcsm for patient 
engagement

• Meet patients 
where they are 

• Invite them into 
conversations 
healthcare 
professionals are 
having

https://twitter.com/hashtag/JHMChat?src=hashtag_click

12/9/19 JHM chat

@DrJRMarcelin

https://twitter.com/hashtag/JHMChat?src=hashtag_click
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Raise Awareness

• September = National Cholesterol 
Education Month (NCEM)

• Familial Hypercholesterolemia (FH) 
tweets increased by 153% in 
September vs. August, then decreased 
by 59% in October

• Highest number of tweets on the 
recognized awareness day

• Can you use awareness days to help 
boost discussion of your campaigns?

Use of Twitter to Promote Awareness of Familial Hypercholesterolemia
Hana Bangash, MBBS, Fiza Khan, BSc, Baosheng He, PhD, Makala Arce, BA, Iftikhar J. Kullo, MD

https://www.ahajournals.org/doi/abs/10.1161/CIRCGEN.119.002550
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Protecting Science on #SoMe:
Misinformation countermeasures

Provenance Engagement Transparency

Narrative Reputation Connection

Merchant RM, Asch DA. Protecting the Value of Medical Science in the Age of Social Media and “Fake News”. JAMA. 2018;320(23):2415–2416. 
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Ever asked a colleague how they would 
approach a challenging case?

https://cure.ncats.io/#/explore

@DrJRMarcelin

https://cure.ncats.io/
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Crowdsourcing ideas on managing difficult cases

https://cure.ncats.io/#/explore

https://cure.ncats.io/
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#hcsm for medical education

• Innovative
• Brief
• Accessible
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Reach learners where they want to learn



@DrJRMarcelinWetsman, N. Nat Med (2019
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Use #hcsm to talk to the public about your trial



@DrJRMarcelinhttps://www.cancer.gov/research/key-initiatives/moonshot-cancer-initiative/implementation/patient-engagement/social-media-clinical-trials-workshop-executive-summary.pdf

https://www.cancer.gov/research/key-initiatives/moonshot-cancer-initiative/implementation/patient-engagement/social-media-clinical-trials-workshop-executive-summary.pdf
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How can you 
use #hcsm in 
clinical trials?

Get on Board: Sign up your research group for 
#hcsm

Treat Patients as Partners & actively engage them

Engage Health Care Providers

Ensure trial recruiting includes underrepresented 
populations

Use social media tips for communication

https://www.cancer.gov/research/key-initiatives/moonshot-cancer-initiative/implementation/patient-engagement/social-media-clinical-trials-workshop-executive-summary.pdf

https://www.cancer.gov/research/key-initiatives/moonshot-cancer-initiative/implementation/patient-engagement/social-media-clinical-trials-workshop-executive-summary.pdf
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Strategic 
Dissemination 
of published 

clinical 
research

Kelly A. Cawcutt, Lillian M. Erdahl, Meridith J. 
Englander, Diane M. Radford, Amy S. 

Oxentenko, Linda Girgis, Lindsey L. Migliore, 
Julie A. Poorman, and Julie K. Silver.Journal of 

Women's Health.Jun 2019

Twitter Chats can be helpful:
• Build momentum
• Engage influencers

• Keep the discussion going
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Promote across 
multiple platforms

• Number of Article Views With Social Media Promotion in the Month of 
Publication and the Month Following Publication for 68 Articles in an RCT 
on the Effect of Promotion via Social Media on Access of Articles, 2015

Widmer, R. Jay et. Al. Effect of Promotion via Social Media on Access of Articles in an Academic Medical Journal: A Randomized Controlled Trial. Academic Medicine: October 2019 @DrJRMarcelin
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Tweet the meeting

• Engage with conference 
attendees

• Engage with others not 
attending the conference

• Engage with conference 
presenters

This Photo by Unknown author is licensed under CC BY-SA.
@DrJRMarcelin

https://en.wikipedia.org/wiki/Town_hall_meeting
https://creativecommons.org/licenses/by-sa/3.0/
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Advocating for equity in healthcare 
using #hcsm impacts patient care

@DrJRMarcelin
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#BlackMenInMedicine #BlackWomenInMedicine
#QueerInMedicine

#LatinasInMedicine

#NativeInMedicine

#LGBTQInMedicine #DocsWithDisabilities

#WhatADoctorLooksLike
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#hcsm and advocacy
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When social media and 
science do not mix

Eliminating genetic diseases and 
deadly infections, or eugenics 
dating app?

https://www.cbsnews.com/news/harvard-geneticist-
george-church-goal-to-protect-humans-from-viruses-
genetic-diseases-and-aging-60-minutes-2019-12-08/
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#hcsm influencers

@Sarah_Mojarad

https://twitter.com/Sarah_Mojarad
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Back to the Mission: Healthcare Social Media #hcsm supports

Research Education Patient 
Care

@DrJRMarcelin
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How is the GP IDeA CTR Network using #hcsm?
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UNMC using YouTube for Patient Education
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This Photo by Unknown author is licensed under CC BY.

Just jump in Be authentic Focus on 
engaging others

Use bright, 
catchy media

Be innovative Try different 
platforms

Be careful 
about pitfalls

#hcsm

@DrJRMarcelin

http://2016.igem.org/Team:Virginia/Summary
https://creativecommons.org/licenses/by/3.0/
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Reach out to keep the 
discussion going...

Jasmine R Marcelin, MD FACP
jasmine.marcelin@unmc.edu

Twitter: @DrJRMarcelin

This Photo by Unknown author is licensed under CC BY-ND.

http://mommieonassis.blogspot.com/2012/05/teacher-appreciation-20-gift-ideas.html
https://creativecommons.org/licenses/by-nd/3.0/
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